COMPLAINTS — KEY INTEXM (1-12

LISTENING
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@ Focus on the task. SS now read the text again with the

; : The taxi
paragraphs in the right order and complete the chart. - : ;
Get SS to compare their answers with a partner’s and 1 Becsu etts tasl dx:rver said Caatall Eaghsbrprople
were football hooligans.

then check answers. You could write the answers on

the board.
- - V ) 3 He got out and he didn’t pay anything.
Mr Thomas Mr OQakley The hotel
1 What did he His laptop A (recordable) 4 Tt wasn’t clean / It was in a mess. The bed hadn’t
- complain about? computer. DVD player. been made, there were dirty towels on the floor and
- R the bathroom was filthy.
¢ :)&;1;;;:;\:: the gov;aesr.gettmg g?jgiﬁ?; 5 He said that she had to wait half an hour while they
S sy o e cleaned he_r room.
6 She told him to give her another room. He did this.
3 Howdidhetry Hetookittoa  He went back The restaurant
to solve it? local repairer to the shop 7 Because there was a black hair in it.
andthentoa ~ and phoned 8 Because they had charged him for the ravioli. He
computer shop. many times to thought they shouldn’t charge for it.
: . reserve one. 9 He complained and they didn’t have to pay for the
4 Whywasn’the It was too Because they ravioli.
successful? expensive to just told him
repair. to come back - i
but it never — lape Scﬂfff S
arrived. P — =
5 Who did he Toshiba. The Managing 6.4 (D3 Track 5
write to? Director of (tapescript in Student’s Book on p.128)
Argos. 1 Iwasin ataxi in Greece, in Athens, and I was going into
p . the centre to do some shopping and the taxi driver
8 \ll;a:;ggened iosflnb’;t collected g%ot in S started chatting to me. He aske% me where [ was from.

: ¢ 1aptop, player + When I said I was English, he started getting really
repaired it and  ten discs. aggressive. He said that he didn’t like the English and
returned it free that all English people were football hooligans. He went

o "fcharge. on and on - he just wouldn’t stop. I got really annoyed.
- o I mean I thought, ‘Why do I have to Listen to all of this?’
@ So I asked him to stop the taxi and let me get out.
1 branch 5 services Luckily, he stopped and I got out —and of course, I
2 staff 6 compensation didn’t pay him anything.
3 goods 7 guarantee 2 This happened to me recently when I was travelling
4 in stock around France on business. I was really tired because I'd

2 He asked him to stop the taxi.

been working and travelling all day. Anyway, when I got
to the hotel in Toulouse — it was the evening — I checked

@ 1 Act quickly
2 Always go to the top
3 Keep a record
4 Don’t lose your temper

5 Be reasonable

in and the receptionist gave me the key to my room. So
I went up to my room and opened the door, but it was a
complete mess! The bed wasn’t made, there were dirty
towels on the floor and the bathroom was filthy. I went
downstairs and told the receptionist and he said that
would have to wait for half an hour while they prepared
the room. But I was exhausted and needed to rest, so [
told him to give me another room straightaway. Luckily,
he did.

3 This happened to me last week. I went to a restaurant in
London with my family to celebrate my dad’s birthday.
Anyway, my dad ordered ravioli and when his dish
arrived he saw that it had a long, black hair in it. So he
asked the waitress to take it back and bring him another
one. She brought him another plate of ravioli and it was
fine, and we finished our meal. But when my dad asked
for the bill, he saw that they had charged us for the
ravioli. He didn’t think that was right. He thought the
ravioli should be free because he had found a hair in it.
So he asked the waitress to take it off the bill. She went
away and spoke to the manager, and he came and
apologized and he took the ravioli off the bill.




