IMONEY + SHOPPING + COMPLAINTS] KEY

READING
ONLINE-SHOPPING.

1.(a)Shopping via the Internet

(b) The former allows you to order directly over the Web while the latter requires you
to generate an order form that can be sent to the merchant via fax or snail mail.

2.0nline frauds or cyber crimes
3.The personal information you supply will be encrypted or scrambled.
4.(a) (i) If someone rips us off, we can dispute the charge.

(ii) If we have a problem with the transaction, the credit card company will help us
resolve it.

{b)They are not encrypted

5.( Any acceptable answer )

PORTOBELLO ROAD MARKET+QUEEN VICTORIA MARKET= 1B 2D 3E 4A 5C
MY LIFE WITHOUT MONEY. Exer. d. 2give up 3turn up 4give away 5set up 6look after

VOCABULARY

= MONEY TALKS. a)breadwinner b)rainy day c)broke d)blown e)splashed out f)a fortune

2 WORD FORMATION. 1.particularly 2.cetainly 3.useful 4.unexpectedly 5. Application
6.disadvantages 7.difficuity(-ies) 8.actually 9.dangerous 10.payment

= SHOPPING.

1.A.1l.street market 2.shopping centre 3.dept. store d4.supermarket
B.5.stationer’s 6.newsagent’s 7.chemist’s 8.baker’s 9.bookshop 10. Shoe shop 11.buthcer’s
12 .travel agent’s
2. l.sales 2.bargain 3.shop window 4.receipt 5.discount 6.shop assistant 7.trolley
8.refund 9.basket 10.customer 1ll.manager 12.till
3.1c 2g 3d 4h 52 6e 7b 8f
2> MONEY
1. l.inherited 2.save 3.borrowed 4.lent 5.waste 6.can’t afford 7.charged
8. took out 9.cost 10.owe 1l.invested 12.earn 13.is/was worth
2. 1.for 2.back 3.in/by 4.on 5.to 6.from 7.for
3. l.note 2.coin 3.salary 4.tax 5.loan 6.mortagage 7.cash machine/cash dispenser.
=2 SONG _KA-CHING
A. 1.greedy 2.earn 3.credit card 4.blow 5.spend 6.mall 7.broke 8.loan 9.mortgage 10.afford

B. a.spend b.loan c.afford d.mall e.broke f.credit card g.earn h.greedy i.blow j.mortagage
= SHOPPING ONLINE l.about 2. v/ 3.as 4.more 5.out 6./ 7./ 8.up 9.many 10./ 11.the
12.through 13.plenty 14.to 15.V
2 ADS EVERYWHERE. 2.to 3.on 4.of/about 5.than 6.as 7.in 8.be 9.have 10.by 11.such
12.if 13.to l4.these 15.there




LISTENING

EXERCISE 28. GIBSOM'SMALL= 1.parking 2.coffee 3.play 4.supermarket 5.chemist’s 6.toy
7.hair 8.9am 9.9am 10.6pm

EX. 30-INTERVIEWADVERTISING. 1.yes 2.no 3.yes 4.no 5.no 6.yes

EX. 38 - WHERESPEAKERS. 1D 2C 3A 4B

EX. 32 ~ PEOPLEABOUTSHOPPING. 1.B 2.A 3.B 4.C

LISTENING+SPEAKING. Patty, Eric and Lee

Yes, I can’t imagine having too much money, I'm always broke.
I'd choose fortune, but if I were single I would choose fame.

I was given 2 shillings a week on condition that I behaved.

A set of toy soldiers, little metal ones.

Football, I'd like to be a brilliant football player.

Happiness.

oS e

Patti: I wouldn’t mind but it would matter to my husband.

Eric: T would consider it a failure. It's a man’s job to earn a living and the woman's place is in
the home.

Lee: It wouldn't worry me. In lots of couples the woman is the breadwinner. It would be realllyl
good to have a wife that is earning a fortune.

8. Patti: I would spiash out on a family holiday
Eric: 1'd be tempted to spend it on a new computer.

Lee: I'd blow it up on a new stereo system and some massive speakers.



COMPLAINTS

il b o i R T —

() 24 3G 4B 5D 6F 7¢C

@ Focus on the task. SS now read the text again with the
paragraphs in the right order and complete the chart.
Get §S to compare their answers with a partner’s and
then check answers. You could write the answers on

INTEXM (1

'ﬁ'hé taxi

1

Because the taxi driver said that all English people
were football hooligans.

the board.

Mr Thomas

2 He asked him to stop the taxi.

3 He got out and he didn’t pay anything.

The hotel

4 Tt wast’t clean / It was in a mess. The bed hadrn’t
been made, there were dirty towels on the floor and
the bathroom was filthy.

5 He said that she had to wait half an hour while they
cleaned her room. '

6 She told him to give her another room. He did this.

The restaurant

7 Because there was a black hair in it.

8 Because they had charged him for the ravioli. He
thought they shouldn’t charge for it.

9 He complained and they didn’t have to pay for the
ravioli.

— lape Sm’tmt —

8.4 (D3 Track 5

(tapescript in Student’s Book on p.128)

1 I'was in a taxi in Greece, in Athens, and I was going into
the centre to do some shopping and the taxi driver
started chatting to me. He asked me where I was from.
‘When I said I was English, he started getting really
aggressive. He said that he didn’t like the English and
that all English people were football hooligans. He went
on and on — he just wouldn't stop. I got really annoyed.
1 mean I thought, “‘Why do I have to listen to all of this?’
So I asked him to stop the taxi and let me get out.
Luckily, he stopped and I got out —and of course, 1
didn’t pay him anything.

2 This happened to me recently when I was travelling
around France on business. I was really tired because I'd
been working and travelling all day. Anyway, when I got
to the hotel in Toulouse — it was the evening — I checked

Mr Oakley
1 What did he His laptop A (recordable)
complain about? computer. DVD player.
2 Whatwasthe  Itwasgetting  They didn't
problem? slower. have one in
‘ ‘ stock.
' 3 Howdidhetry Hetookittoa He went back
" tosolve it? local repairer to the shop
andthento a and phoned
computer shop. manytimesto
_ _ reserve one.
" 4 Whywasn’the  Itwastoo Because they
successful? expensive to just told him
repair. to come back
but it never
: arrived.
- 5Who didhe Toshiba. The Managing
write to? Director of
Argos.
6 What happened  Toshiba collected He got his
as aresult? the laptop, DVD player +
repaired itand  ten discs.
returned it free
& ~f charge. - o
1 branch 5 services
2 staff 6 compensation
3 goods 7 guarantee
4 in stock
@ T Act quickly

2 Always go to the top

3 Keep a record

4 Don’t lose your temper
5 Be reasonable

in and the receptionist gave me the key to my room. So
1 went up to my room and opened the door, but it was a
complete mess! The bed wasn’t made, there were dirty
towels on the floor and the bathroom was filthy. I went
downstairs and told the receptionist and he said that
would have to wait for half an hour while they prepared
the room. But I was exhausted and needed to rest, so I
told him to give me another room straightaway. Luckily,
he did.

3 This happened to me last week. I went to a restaurant in
London with my family to celebrate my dad’s birthday.
Anyway, my dad ordered ravioli and when his dish
arrived he saw that it had a long, black hair in it. So he
asked the waitress to take it back and bring him another
one. She brought him another plate of ravioli and it was
fine, and we finished our meal. But when my dad asked
for the bill, he saw that they had charged us for the
ravioli. He dide’t think that was right. He thought the
ravioli should be free because he had found a hair in it.
So he asked the waitress to take it off the bill. She went
away and spoke to the manager, and he came and
apologized and he took the ravioli off the bill.




